






















1-31-24 
 
To Whom This Concerns:         
 
 This is an addendum to my abatement request entered on January 10, 2024.   
 
I received an email from the water department stating an alert at 86 Earle Rd, W Harwich, MA 
02167 about “continuous leak” for more than 24 hr period.  Since I live in Colorado, I got in 
touch with the contractor that was working on my house during this time period to see if he 
could find out what happened.  He said he sent in a police report on December 2, 2023 stating 
that there had been vandals at my house - they broke the fence and turned on the outdoor 
shower spigot.  The contractor turned it off when he arrived at the house but he was not sure 
how long it had been running. Usually the average water bill at this time of year is the base rate 
of $45.  And usually at this time the water has been completely turned off, however, I had the 
contractor working there on and off doing house repairs and he needed access to the 
bathroom.  He has since turned off the water and winterized my house. 
 
I am asking for the difference in the bill ($412.17 - $45) to please be forgiven since this was a 
result of vandalism and not due to an actual leak or normal usage. 
Please let me know if you need further information.  Thank you for your time in considering my 
request. 
 
Tami 
 







Accounts 

Account: 01152 

86 EARLE RD.## METER PIT 

### PLEASE NOTE ON WORK ORDER FOR TECH TO BE SURE IT'S THE PIT FOR # 86! 

1/10/24 ABATEMENT REQUEST RECEIVED. / CUSTOMER IS USAULLY SEASONAL AS WELL, 
ASKED IF THEY WOULD STILL LIKE THIS DONE?! SHE HAD A CONTRATOR DOING WORK THIS 
WINTER WHICH IS WHY THEY DIDNT WINTERIZE. REMOVED FROM SEASONAL STATUS. 

1/10/24 AFTER OWNER RECEIVED LEAK DETECTION REPORT THEY CONTACTED THEIR 
NEIGHBORS TO CHECK PROPERTY. NEIGHBORS SAID THAT VANDALS HAD BUSTED THE FENCE 
DOWN AND TURNED ON THE OUTDOOR SHOWER AND LET IT RUN. TOLD HER ABOUT ABATEMENT 
PROCESS 

1/3/24 "CONTINUOUS LEAK" ON ECODER REPORT. SENT COURTESY EMAIL 

12/5/23 EMAILED COURTESY SEASONAL REMINDER 
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