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Lock Box Ordering Information 
 

 
The Department uses Rapid Entry Lock boxes by Kidde. These Lock boxes are specifically designed to be used 
by the Harwich Fire Department.  
 
Kidde Products need to be purchased online. You will need to create an account to complete the purchase.  
 

Web Address: https//lockbox.shopkidde.com 
 

A box will come up for you to Select a Fire Department. 
 Type: Harwich Fire, click on: MA – HARWICH – HARWICH FIRE DEPT 
 Click: Continue 
 

 
 
Scrolling to the bottom of the screen will show Supra Max and the Supra S5(Most Common) Lock boxes. These 
are used for residential use.  
 
On the top left side of the screen clicking on Rapid Entry Key Lock Boxes will bring up Lock boxes that are used 
for commercial applications. SupraSafe 2HS and 2HSR(needs to be installed by building owner) can carry up to 
13 keys.  
 
 
Completing the purchase:  

Add the desired Lock box to your cart. 
Create an account, top right of the website 
Hover over the “Shopping Cart”, top right and click on “Checkout” 
Follow the prompts.  

  
 
Once the Lock box arrives, please call the Fire Department for installation. We will need a spare key to place in 
the box.  
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